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How does your hospital deal with inpatient falls?

This resource is aimed at those who are looking to influence and improve the care and management

of patients who have fallen in an inpatient setting. This might include anyone: patients, relatives or carers,
who would like information to support conversations with care providers, commissioners, governors and
non-executive directors.

Recommendation: After a fall, patients should be checked for injury before they are moved.

o > Ask what procedure your hospital uses
. o to check patients for signs of injury
after they have fallen.
Audit result: Of those patients
who sustained a hip fracture while

they were in hospital, 45 % were
checked before they were moved..

> Find out how many patients with hip
fracture were checked in this way before
they were moved by asking to see your
trust’s NAIF report.

Recommendation: After a fall resulting in suspected fracture or spinal injury, patients should be moved from the floor
using a safe lifting method.

o > Find out whether your trust or health board
o has flat lifting equipment on all sites.
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in hospital were moved using a safe equipment by asking to see your trust’s
. NAIF report.
lifting method.

Recommendation: Patients should be assessed by a doctor within 30 minutes of a fall where serious injury is suspected
(NB If on a site without a full-time doctor, an ambulance should be called).

54 /o Find out how many patients with hip

fracture were seen by a doctor within
Audit result: 54 % of patients 30 minutes of the fall by asking to see
who had a hip fracture while in your trust or health board’s NAIF report.
hospital were assessed by a doctor
within 30 minutes of a fall, where
serious injury was suspected.

Recommendation: The level of harm recorded in reporting systems following an inpatient hip fracture should be severe.

o > Find out if your trust or health board has a
policy that ensures all falls that result in inpatient
0 hip fracture are reported as severe harm,

Audit result: For 67 % regardless of the circumstances of the fall.

of patients with inpatient > You can also ask to see your NAIF trust

hip fracture, severe harm report to find out what proportion of falls
was recorded. with hip fracture were reported as resulting
in severe harm.
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